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Getting vaccinated is one of many steps you can take to protect yourself and others from COVID-19. 
Generations Family Health Center is offering the COVID-19 Vaccine. Here is the info you need to know:

WHO IS CURRENTLY ELIGIBLE TO RECEIVE THE 
COVID-19 VACCINE?
 • Healthcare Workers
 • First Responders
 • Long Term Care Residents and Employees

 • Individuals 75 Years of Age or Older
  Also eligible in Phase 1b but not being scheduled at this time:
   - Individuals 65 and Older
   - Individuals 16-64 With Certain Medical Conditions
   - Frontline Essential Workers
   - Individuals Living/Working In Congregate Settings

WHO IS GENERATIONS VACCINATING NOW?
Due to limited vaccine supply and staffing, Generations is 
prioritizing vaccinating our PATIENTS FIRST. Based on the vaccine 
inventory we received, we will also have a limited amount of 
vaccines for non-Generations patients.

HOW WILL A PATIENT KNOW IF THEY ARE ELIGIBLE FOR A 
VACCINE APPOINTMENT?
Generations will be reaching out to all of our patients who are 75 
years old or older, through the following methods to schedule an 
appointment:
 • Email (if you have provided us with an email in the past)
 • Text (if you have provided us with a cell phone number in the past)
 • Phone Call

HOW CAN A NON-GENERATIONS PATIENT WHO IS 
75 YEARS OLD OR OLDER REGISTER FOR A VACCINE 
APPOINTMENT?
By Phone: If you DO NOT have a computer or internet access, 
NON-Generations patients can call the state’s scheduling 
assistance hotline at 1-877-918-2224.

On-line: If you DO have a computer or internet access, 
NON-Generations patients can register in the VAMS system 
(Vaccine Administration Management System) at: 
https://dphsubmissions.ct.gov/onlinevaccine 
Here you will be asked to fill out a simple form to register with VAMS. 
You will need to enter your full name, date of birth, eligible occupation 
(including “retired”), and email address. The information you enter will 
only be used for purposes of scheduling your vaccination, and will be 
kept private. Once registered, VAMS will email you to guide you through 
the appointment process for receiving the COVID-19 vaccine.

FOR MORE INFORMATION ON THE VACCINE PROCESS:
Call 211
Go online to:
Ct.gov/covidvaccine 
Genhealth.org/vaccine

WHAT IF I AM NOT 75 YEARS OR OLDER AND AM ELIGIBLE 
UNDER PHASE 1b GUIDELINES?
We are asking that other Generations patients and the general 
public, who are eligible under Phase 1b because of another age 
bracket or medical conditions or place of employment, to please 
be very patient and let us complete vaccinating the priority group 
in Phase 1b of 75 years and older first. We also need to finish 
vaccines for those people in Phase 1a. 

HOW WILL I KNOW WHEN I CAN SCHEDULE AN 
APPOINTMENT IN ONE OF THE ABOVE GROUPS?
For those eligible after the healthcare workers, first responders 
and long-term care facilities, and the 75 years and older 
individuals, see below: 

GENERATIONS PATIENTS:
When the Governor announces your group is the next priority,  
Generations will reach out to you in the following ways to register 
you for an appointment if you would like the vaccine:
 • Email (if you have provided us with an email in the past)
 • Text (if you have provided us with a cell phone number in the past)
 • Phone Call
 • Announcements on our website and social media

NON-GENERATIONS PATIENTS: not in the 75 age or older 
category should frequently CALL 211 or check the following 
websites for eligibility status: 
 Ct.gov/covidvaccine
 Genhealth.org/vaccine

VACCINE INFORMATION:
We are providing the Moderna vaccination. The second dose is 
given 28 days later. The second dose will be scheduled at your 
first dose appointment.
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